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DPS shows 10% growth as rates stay low 
 
The past three months have seen a marked increase in landlords and letting agents 
registering with The Deposit Protection Service (The DPS). 
 
The largest increase in landlord and letting agent registrations came in May, with an 
11 per cent increase over the same period in 2010. 
 
June and July also saw increases of 10 and 8 per cent in registrations over last year 
respectively. 
 
There are now 22,000 letting agents and 250,000 landlords registered with the 
scheme which safeguards 760,000 tenants’ deposits worth £590 million. 
 
Kevin Firth, director of The DPS said: “I am not surprised that there has been a 
considerable increase in registrations over the last few months. With bank rates likely 
to remain low for the foreseeable future even landlords and agents with very large 
property portfolios are turning to us for free deposit protection rather than pay the 
fees charged by the insurance schemes. 
 
“This is also representative of the growing number of landlords forced to rent their 
properties rather than sell them, often to tenants who have been priced out of the 
buyers’ market. 
 
“The increased demand for rental properties means higher rents and larger deposits. 
It’s therefore more important than ever to ensure that landlords are protecting 
deposits as there is so much more at stake. 
 
Kevin added: “The increase in registrations is also testament to how easy it is to use 
our service. It takes a matter of seconds to create an account online and only a few 
minutes to submit a deposit – which is ideal for new landlords who have fallen into 
the role by circumstance.” 
 
Once a jointly authorised repayment request is received from the landlord and 
tenant, The DPS repays deposits within two working days.  
 
Calls to the contact centre are answered within an average of 48 seconds and all 
written correspondence received last month was answered within one working day.  
 
The DPS is the only government approved custodial tenancy deposit protection 
scheme. Unlike the insurance schemes it is free to use and open to all. 
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For more information contact Sarah Goldsbrough: 
sarah.goldsbrough@computershare.co.uk or 0870 702 0003 ext. 1520 
 
 
About The DPS 
The Deposit Protection Service is the custodial tenancy deposit protection scheme accredited 
by the Government. It is provided free of charge, and funded entirely by the interest earned 
from deposits held in the scheme. The DPS is run by Computershare Investor Services PLC. 
Online self-service allows landlords to register and make deposit payments, transfers and 
repayments 24 hours a day. Help and advice is available through a dedicated call centre 
during office hours. An impartial Alternative Dispute Resolution (ADR) service, helps to 
resolve any disputes quickly and without the need for court action.  
For more information, visit www.depositprotection.com 
 
 
About Computershare Limited (CPU) 
Computershare (ASX:CPU) is a global market leader in transfer agency and share registration, 
employee equity plans, proxy solicitation and stakeholder communications. We also specialise 
in corporate trust services, tax voucher solutions, bankruptcy administration and a range of 
other diversified financial and governance services. 
 
Founded in 1978, Computershare is renowned for its expertise in data management, high 
volume transaction processing, payments and stakeholder engagement. Many of the world’s 
leading organisations use these core competencies to help maximise the value of 
relationships with their investors, employees, creditors, members and customers. 
Computershare is represented in all major financial markets and has over 10,000 employees 
worldwide. 
 
For more information, visit www.computershare.com 
 


